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T A B L E  O F  C O N T E N T S

1. Agency Introduction

2. hǊŜƎƻƴΩǎ 9ƴŜǊƎȅ .ǳǊŘŜƴ

3. Energy Bill Assistance Programs
Á Low-income Home Energy Assistance Program 

(LIHEAP)

Á Oregon Energy Assistance Program (OEAP)

4. Weatherization Program
Á Oregon Multifamily Energy Program (OR-MEP)

Á Energy Conservation Helping Oregonians (ECHO)

Á State Home Oil Weatherization (SHOW)

Á Low Income Home Energy Assistance Program 
(LIHEAP Weatherization)

Á Weatherization Assistance Program (WAP)

Á Bonneville Power Administration

5. Energy Burden In Affordable Housing
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OHCS VISION AND MISSION

VISION

All Oregonians have the 
opportunity to pursue 
prosperity and live free from 
poverty.

MISSION

We provide stable and affordable 
housing and engage leaders to 
develop integrated statewide 
policy that addresses poverty and 
provides opportunity for 
Oregonians.
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Membership and Mission
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OUR ROLE
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ENERGY BURDEN

If a household spends more than 6% of their income on energy 

costs, they are considered energy burdened.

If a household spends more than 10% of their income on energy 

costs, they are considered severely energy burdened.
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CALCULATING ENERGY BURDEN

Energy
Burden

Energy 
Use

Household 
Income

Energy 
Cost
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STATEWIDE ENERGY BURDEN FOR LOW INCOME COMMUNTIES
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OHCS ENERGY ASSISTANCEPROGRAMS
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OHCS ENERGY SERVICES

The Energy Services programs are designed to support 
housing stabilization for low-income Oregonians by 
providing energy bill payment assistance and 
weatherization services to effectively reduce energy costs 
and improve health. 
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Membership and Mission
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OUR PARTNERS AND PROGRAM DELIVERY 
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ENERGY BILL PAY ASSISTANCE

Á Oregon Energy Assistance Program (OEAP)

Á Low-income Home Energy Assistance Program (LIHEAP)
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Low-Income Home Energy Assistance Program (LIHEAP)

Á Bill payment assistance, energy/client education, case management, 
heating equipment repair/replacement, home weatherization services

Oregon Energy Assistance Program (OEAP)

Á Priority assistance directed to customers in danger of disconnection

OREGON ENERGY ASSISTANCE PROGRAMS

Eligibility: 
Statewide

Funding source: 
Federal, US Department of 
Health and Human Services

Funding level 
2018FY: 
$35 million 

Households
Served:
56,136*

Eligibility: 
PGE & Pacific Power 
service territory

Funding source: 
State, PGE & Pacific 
Power customers

Funding level 
2018 FY: 
$20 million 

Households 
Served:
33,909*

We are only able to serve 20% of those eligible due to 
funding constraints. 

*Total (unduplicated) Households: 73,763
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WEATHERIZATION PROGRAMS

Å Oregon Multifamily Energy Program (OR-MEP)

Å Energy Conservation Helping Oregonians (ECHO)

Å Low Income Home Energy Assistance Program (LIHEAP 
Weatherization)

Å US DOE Weatherization Assistance Program (WAP)

Å Bonneville Power Administration

Å State Home Oil Weatherization (SHOW)
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WHAT IS WEATHERIZATION?

The programs provide weatherization and energy 
conservation services at no cost to households at or 
below 200% federal poverty level.

Weatherization services include:
üConservation services
üHousehold health & safety repairs
üHeating equipment repair/replacement
üEnergy education
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WHAT DOES WEATHERIZATION FUND?

ÁAttic, floor and wall insulation

ÁReplacement/repair of unsafe heating systems

ÁReplacement/repair inefficient appliances, such as furnaces and 
refrigerators 

Á Inspection of air quality especially carbon monoxide

ÁConservation kits: CFL light bulbs, low-flow shower and faucet heads, 
window covers when available, carbon monoxide alarm, safety caps for 
electrical outlets

On average, a weatherized home saves $350 annually. 
This equates to approximately 3,500 kWh of electricity 

saved or 2.5 mtCO2e.
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WEATHERIZATION BENEFITS

ÁResults in persistent energy savings

ÁIncreases the resiliency of the 
household to fluctuations in utility 
costs 

ÁResults in reduced greenhouse gas 
emissions

ÁProvides non-energy benefits to a 
households

ÁImproved health

ÁSafety and comfort

For every $1 spent on 
weatherization, we see a 
$1.40 return on energy 

savings. When health and 
safety benefits are 

considered, we see a $4 
return on our investment. 
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OHCS LOW INCOME WEATHERIZATION ASSISTANCE PROGRAMS (2018)

Program 
Funding 
Source

Eligibility
Annual
Funding

Households
Served 

LIHEAPWeatherization Federal
Statewide, all 

fuel types
$5.2 million 942

USDOEWeatherization 
Assistance Program (DOE 
WAP)

Federal
Statewide, all 

fuel types
$2.9 million 334

Energy Conservation 
Helping Oregonians 
(ECHO)

Ratepayer 
PGE/PAC

PGE/PAC service 
territory

$9.4million 780

Oregon Multifamily
Energy Program(OR-MEP)

Ratepayer 
PGE/PAC

PGE/PAC service 
territory

$1.7 million 1208

Bonneville Power 
Administration (BPA)

Ratepayer COU BPA territory $1.3 million 170

StateHome Oil 
Weatherization (SHOW)

Fuel oil dealers
Statewide, fuel 

oil homes
$77,000 31

Total $20.6million 2,614
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άWe can now sleep well at night 
knowing that we are safe and that 
we will have a warm place to be 

this winter. This program has given 
us peace of mind, reduced our 

stress, and we now have a calmer 
ŜȄƛǎǘŜƴŎŜΦέ 

- E r i c  S c h w a r t z ,  w e a t h e r i z a t i o n  p r o g r a m  p a r t i c i p a n t

WEATHERIZATION CLIENT STORY
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WEATHERIZATION ςACCESSING SERVICES
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ÅOregonian applies for services
ÅAn energy audit is conducted
ÅTechnicians identify energy-

related problems and a list of 
cost-effective measures are 
developed
ÅEnergy efficiency measures are 

installed by weatherization 
professionals 
ÅEducation around energy 

efficient behavior is shared with 
the client 
ÅPost-work inspection

Average Cost for Door Replacement 
Site Built Home $515 

Manufactured Home $555

Average Cost for Heating System
$3,000 - $4,347, depending on system 

type (electric, gas, oil, wood)

Average Cost to 
Weatherize a Home

$7,800



E N E R G Y  E F F I C I E N C Y  A N D  A S S I S T A N C E  F O R  L O W- I N C O M E  O R E G O N I A N S

hǾŜǊ ǘƘŜ ŎƻǳǊǎŜ ƻŦ ǘƘŜ нлму tǊƻƎǊŀƳ ¸ŜŀǊΣ hǊŜƎƻƴΩǎ 
Weatherization Program reported a total energy 
savings of over 38,000,000,000 BTU savings.

Those savings are equal to more than 8,000 metric 
tons of Green House Gas Emissions.

WEATHERIZATION 2018 SUCCESSES 

Equivalent to : 
Å 1,798 passenger cars driven for one year
Å 2,925 tons of waste recycled instead of 

landfilled
ÅOver 9 million pounds of coal burned
Å 19,437 barrels of oil consumed
Å 9,889 acres of forest for one year in 

sequestered carbon.
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WEATHERIZATION HOUSING TYPES SERVED (2012-2017)

21

40% 38% 39%

48% 48% 49%

42% 48%
41%

42%
35%

43%

18%
15%

20%

10%
17%

8%

2012 2013 2014 2015 2016 2017

Manufactured Housing

Site Built (single family)

Multi-Family Housing



E N E R G Y  E F F I C I E N C Y  A N D  A S S I S T A N C E  F O R  L O W- I N C O M E  O R E G O N I A N S

WEATHERIZATION HOMES SERVED ςMANUFACTURED HOMES

Manufactured Homes (MH) v. Other Housing Types Served
July 1, 2017 - June 30, 2018

Agency County Served MH%

ACCESS Jackson 80.0%

NIMPACT Crook, Deschutes, and Jefferson 71.0%

CCWX Clackamas 67.0%

MCCAC Hood River, Sherman, and Wasco 67.0%

UCAN Douglasand Josephine 67.0%

YCAP Yamhill 62.0%

CCNO Baker, Grant, Union, and Wallowa 58.0%

CAT Columbia, Tillamook, andClatsop 57.0%

CAPECO Gillam, Morrow, Umatilla, and Wheeler 50.0%

MULTCO Multnomah 45.0%

CSC Benton, Lincoln, and Linn 41.0%

OHDC Klamath and Lake 40.0%

CAO Washington 40.0%

CINA Harney and Malheur 38.0%

HFG Lane 32.0%

MWVCAA Marionand Polk 30.0%

ORCCA Coos and Curry 27.0%
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ENERGY BURDEN IN AFFORDABLE

HOUSING

Å Ten-Year Energy Efficiency Plan

Å Affordable Housing Energy Efficiency Assessment Tool
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TEN-YEAR ENERGY EFFICIENCY PLAN
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Executive Order 17-20, Directive 5B: Prioritizing Energy Efficiency 
in Affordable Housing to Reduce Utility Bills 

άODOE, PUC, and OHCS are directed to work together to assess energy use in all 
affordable housing stock and develop a ten-year planfor achieving maximum 
efficiencyΧƛƴ affordable housing across the ǎǘŀǘŜΧǿƻǊƪƛƴƎ ǿƛǘƘ .ƻƴƴŜǾƛƭƭŜ tƻǿŜǊ 
!ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀƴŘ ǘƘŜ 9ƴŜǊƎȅ ¢Ǌǳǎǘ ƻŦ hǊŜƎƻƴέΦ

Maximum efficiency:

1. Reducing energy burden of low-income households

2. Improving energy efficiency of a housing stock
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TEN-YEAR PLAN RECOMMENDATIONS
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¶ Expand the Oregon Multifamily Energy Program, which offers incentives for energy 
efficiency measures to eligible new construction and existing building projects;

¶ Create a fuel-blind Multifamily Energy Program, as the current iteration only 
serves projects with electric heat;

¶ Expand funding offers in Oregon's Green Energy Path program;

¶ Develop a pilot for manufactured home replacement program.

Á Ensure that new construction and substantial rehabilitation projects are solar-ready 
and electric vehicle (EV)-ready

Á Design a statewide smart thermostat program (the measure with the most potential 
energy savings)

Á Improve data quality and data collection processes

Read the full plan here.
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TEN-YEAR PLAN REDUCING ENERGY BURDEN
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$345,733,243
Total energy burden of low-income Oregonians

$631
Average affordability gap for energy burdened 
households below 200% Federal Poverty Level

$113,906,237
Total potential energy cost savings through cost-
effective energy efficiency in low-income communities

395,971 metric tons CO2e

Total potential GHG savings through cost-effective 
energy efficiency in low-income communities



RANKING OF COST EFFECTIVE ENERGY SAVING MEASURES 
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Technical achievable: all the theoretical energy savings resulting from possible energy 
efficiency upgrades, including heating cooling, appliances, weatherization, lighting and 
others. 

Cost-effective achievable: represents same conditions describes above but only includes 
measures that were able to achieve a savings-to-investment ratio greater than one. 



RANKING OF COST EFFECTIVE ENERGY SAVING MEASURES
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Technical achievable: all the theoretical energy savings resulting from possible energy 
efficiency upgrades, including heating cooling, appliances, weatherization, lighting and 
others. 

Cost-effective achievable: represents same conditions describes above but only includes 
measures that were able to achieve a savings-to-investment ratio greater than one. 



ENERGY SAVINGS IN LOW-INCOME HOUSING
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TEN-YEAR PLAN: HIGH PRIORITY AREA INDEX
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Energy Burden

Percent energy burdened households <200% federal poverty

Low-Income Households

Percent households <80% area median income

Home Vintage

Percent homes built prior to 1990

Ethnicity and Race

Percentage of people of color



STATEWIDE ENERGY BURDEN: HIGH PRIORITY AREA INDEX
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Energy Affordability Gap of low-income Oregonians is nearly $350 million per year
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